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As part of our growth strategy we have acquired 
a UK-based digital solutions specialty company 
to complement and build on our experience and 
expertise in digital communications.

Skratch Enterprises Ltd. (“Skratch”) 
is based in Telford and has 

established a unique market 
position, offering a single-point 

supply solution model for clients. 

John Kasel, President and Chief 
Executive Officer of L.B. Foster 

Company says: “This acquisition 
fits neatly into the growth strategy 

L.B. Foster announced in 2021. 
The accomplished team at Skratch 

delivers new learning, expertise, 
and experience that complements 

existing L.B. Foster growth 
businesses, and enables access to 
wider target markets in the UK and 

Europe.

“L.B. Foster designs, develops, 
manufactures, and installs a range 

of mobile, wireless, and digital 
customer information signage 
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In the news
INFORM v4 now available 
Brand new updates to our INFORM 
Mobile Totem. 
Read more on pages 4 and 5
. 

Reading station
Reading is one of the busiest rail 
hubs in Britain. Both wall-mounted 
and mobile INFORM screens feature 
in the station’s purpose-designed 
accessibility lounge.

London Euston
In a UK first, 20 new INFORM 
mobile and fixed screens are being 
deployed at London Euston station 
featuring British Sign Language. 

Germany
INFORM is now breaking new 
ground in Europe. Demonstration 
units have been supplied as part 
of a capability pilot project with 
Deutsche Bahn.

Birmingham New Street
There are now more than 17 
INFORM mobile totems deployed 
at Birmingham New Street station, 
alongside a further eight fixed 
interactive screens. 

London Heathrow
Forty new ASIAD 2017 PBIED Blast 
Test Certificated INFORM mobile 
totems are providing passengers in 
Terminals 2, 3, 4 and 5 with critical 
flight updates.  
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systems for use in airports and 
railway stations . Skratch is an 
industry leader in digital system 
integration within the UK and brings 
advanced digital display technology 
and capabilities to L.B. Foster that can 
be leveraged in both the rail space 
and adjacent retail markets.”

Skratch’s service offerings include 
design, prototyping and proof of 
concept, hardware & software, 
logistics & warehousing, installation, 
maintenance, Content Management 
(CMS), and managed monitoring. The 
single-point solution model provides 
a streamlined project delivery 
methodology that reduces complexity 
for the end user.

For more information contact
Peter Jones
pjones@lbfoster.com
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Our complete range of  
INFORM display solutions  
is now available in mobile, fixed,  
wall-mounted, lite and  
poster screen options.
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NEW INFORM v4 FEATURES

 > Audio visual optional 
upgrade allowing two-way 
communication via wide 
angled camera, speakers and 
microphone. 

 > Scanner optional upgrade 
for scanning QR codes and 
barcodes, including boarding 
passes.

Connect, manage and control content on INFORM using 
L.B. Foster’s unique INFORM Media digital software solution. 
INFORM Media is a comprehensive end-to-end digital navigator 
platform that brings together journey planning data feeds from 
a variety of sources to influence personal and business travel 
decision making.

Content displayed on the INFORM totem or wall-mounted 
screen can be edited locally by employees within an airport 
location. Onward travel, such as bus, rail, taxi, flight and 
service information can be quickly added to help better inform 
customers. 

INFORM special / Technology
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For more information contact  
Adam Cousins 
acousins@lbfoster.com

Product type
Battery operated
Touchscreen interface
Display size 
Display resolution
Display brightness
Display orientation
6mm toughened anti-glare
6mm laminated anti-reflective
4G/5G connectivity
Wi-Fi connectivity 
Audio visual upgrade (camera, speaker & mic)

Barcode/QR code scanner
IP65 (Ingress Protection) outdoor operation

ASIAD certificated

Mobile Floor-mounted Wall-mounted Digital poster Lite

Mobile
No
No

43”/55”
3840 x 2160

500nits
Portrait

No
Yes
Yes

Optional
No
No
No
No

Mobile
Yes
Yes
43”

HD 1080P
2000nits
Portrait

Yes
No
Yes
Yes

Optional
Optional

Yes
Yes

Fixed
No
Yes
43”

HD 1080P
2000nits
Portrait

Yes
No
Yes

Optional
Optional
Optional

Yes
Yes*

Fixed
No
Yes
43”

HD 1080P
2000nits
Portrait

Yes
No
Yes

Optional
Optional
Optional

Yes
Yes*

Fixed
No
No

43”/55”
HD 1080P

2000nits/2500nits
Portrait/landscape

No
Yes
Yes

Optional
No
No
Yes
No
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The INFORM range 
something for everyone

INFORM HARDWARE INFORM SOFTWARE

FIDS WAY
FINDING

LIVE 
DIGITAL SIGN 

LANGUAGE

JOURNEY 
PLANNING

LIVE  
ARRIVALS

LIVE  
DEPARTURES INFOGRAMS GATE 

FINDER
MEDIA 

PLAYER

SOCIAL 
MEDIA

CUSTOMER 
INFO  

SYSTEMS

LIVE  
DISRUPTION 

MAPPING

ENGINEERING 
WORKS

WELCOME 
BOARDS

MAPPING

CONTENT 
LIBRARY FEEDBACK BOARDING 

PASS

DISRUPTION 
MANAGE-

MENT

OPERATIONAL 
MESSAGING

INFO 
 POSTERS

ADVERTISING 
POSTERS

BRANDING 
POSTERS TIMETABLES

Our comprehensive range of  
INFORM Apps for the aviation industry.

App highlights 
 
FIDS
Display timetables, gate or baggage belt information or 
other travel/tourist information at any location.

Way Finding
Wayfinder can be deployed anywhere customers or staff 
need to quickly identify the most efficient or accessible route 
to a destination.

Live digital sign language
AI powered in-screen video British Sign Language presenters 
delivering passenger information.

Journey planning
Integrated journey planning tool.

Live departures
Live data feed of arrivals and departures.

Gate finder
Scan your boarding pass and receive flight gate details.

Live disruption mapping
Real-time data feeds on flight delays.

Boarding pass
In-built boarding pass scanner detailing terminal information 
and boarding gate.

Information, advertising and branding posters
Create and upload dynamic poster content.

Social media
Live social media feeds.

* Not certificated but built to same standards as INFORM mobile totem

INFORM special / Technology



As international passenger numbers continue to build 
following the lifting of COVID travel restrictions, many 
UK airports are now focusing investment on delivering 
critical travel information that improves the overall 
customer experience. Adding credence to this was a 
Transport Focus Report in July 2021 that stated that 
information screens play an essential role in guiding 
customers on their journeys. 

INFORM special / Technology
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Communications putting passengers first
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Adam Cousins is  Transport Customer 
Experience Specialist at L.B. Foster. 
Here he talks about how INFORM 
helps deliver critical passenger 
information when and where it’s 
needed.

We all use the internet for journey 
planning, whether that’s on a computer 
or a smartphone. However, many 
customers cannot envisage airports 
without information screens, the general 
assumption being that airports will have 
the latest information. As ubiquitous as 
mobile phones are, in the grand scheme 
of real-time digital information they are no 
substitute for Flight Information Displays 
(FIDs) at the airport itself.

The challenge for many airports is 
ensuring that FIDs are located in the right 
place to meet the demands of footfall 
as customers move through terminals. 
FID location is usually dictated by the 
built airport environment, such as wall 
or ceiling availability, as well as power. 
These locations are not always where the 
customers need a screen and they are 
completely reliant on the communications 
network.

L.B. Foster is a leading supplier of 
innovative, interactive digital display 
solutions. We have deployed over 50 of 
our mobile INFORM totems at London's 
Heathrow Airport, featuring Flight 
Information Display feeds that deliver real-
time travel information to passengers.

L.B. Foster’s INFORM mobile information 
totems are powered by our INFORM 
Media software, which includes FIDS, 
as well as wayfinding, personalised 
flight information and multi language, 
including sign language. Each INFORM 
totem at Heathrow is a truly mobile, 4/5G 
connected, battery-powered enhanced FID 
that can be positioned where customers 
need it most, and is not reliant on the 
airports network or power supply. That’s 
how you deliver critical passenger 
information when and where it’s needed. 

For more information contact  
Adam Cousins 
acousins@lbfoster.com

“INFORM Media is a really 
powerful answer to a long-

standing industry issue and it 
will make a big difference to 

the way we communicate with 
airport passengers.”
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INFORM Media software
developers at L.B. Foster are working 
with Heathrow Airport to develop 
our INFORM Media disruptive 
communications technology. This 
is designed to put the needs of 
passengers first.

INFORM Media by L.B. Foster is a 
comprehensive, end-to-end digital 
journey navigator tool that brings 
together journey planning data feeds 
from a variety of sources. It has been 
developed to run on  
L.B. Foster’s INFORM hardware range 
of mobile, fixed, wall-mounted and 
poster screens, combining the latest 
in high definition, touch screens with 
mobile, wireless and rechargeable 
technologies.

Rhys Snook is L.B. Foster’s Technical 
Sales Engineer responsible for 
the delivery of INFORM Media. He 
says: “What attracted interest from 
Heathrow and other airport operators 
is that INFORM Media focuses on the 
total journey line. 

“This is based on a detailed analysis of 
actual passenger journeys, identifying 
critical touchpoints at which 
information is accessed. These include 
gate information, car parking, terminal 
information for boarding, where to go, 
security information and retail/food 
and drink opportunities.”

Andrew Roberts is Services & 
Implementation Lead at Heathrow 
Airport. He says: “The team at L.B. 
Foster has listened to our needs 
and worked with us to develop the 
totems to work in Heathrow’s vibrant 
environment. 

“The INFORMtotems are user-friendly, 
with only a short presentation 
needed to train staff. The simplicity 
of deploying them has been a great 
advantage when choosing where they 
can be best used. 

“In a short time, the trial has generated 
multiple enquiries from different 
projects around the business in 
passenger-facing areas. We have 
enjoyed working with L.B. Foster and 
are looking forward to developing the 
INFORM totems with them further to 
improve our passengers’ experience 
whilst at Heathrow.”

INFORM Media applications include 
real-time live Flight Information 
Display System. INFORM Media’s 
unique, user-friendly journey planner 
visualises disruption and recommends 
alternative route options for 
customers. Additional applications 
include:
> Check-in
> Gatefinder
> Boarding pass
> Information posters
> Live Digital Sign Language.

For more information contact  
Rhys Snook 
rsnook@lbfoster.com

Inform Media 
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The combination of L.B. Foster’s powerful 
INFORM Media software and its flexible suite 
of INFORM display hardware is delivering 
critical content to airport passengers right 
where it’s needed.

Delivering cont

INFORM special / Technology
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ent where it’s needed
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London Heathrow Airport is the UK’s busiest airport, 
with over 80 million passengers passing through 
its doors annually. In a UK aviation first, Heathrow 
Airport Limited is partnering with L.B. Foster to 
introduce in-screen British Sign Language (BSL) 
interpreters on our INFORM fixed and mobile digital 
passenger information displays in Terminals 2,3,4 
and 5.

British Sign Language is the 
preferred language of over 

87,000 deaf people in the UK.

L.B. Foster has teamed up with Clarion UK, a leading provider of British Sign Language 
interpreters, to develop a library of generic video content that is available for call-off as 
required using L.B. Foster’s INFORM Media Content Management System. In addition, 
unique video content, such as disruption messages or service updates, can be made 
live within an hour of an event. 

Rhys Snook is Technical Sales Engineer at L.B. Foster. He explains: “As a project 
team, we have developed a sophisticated digital passenger information display that 
features content created specifically for our Deaf community. We are able to respond 
quickly to operating conditions and upload tailored BSL content to complement on 
screen messaging.

Sign of the times

INFORM special / Technology

“L.B. Foster has a long history of 
working successfully within thre transit 
space, including customer information 
systems for the London Olympics. Our 
INFORM range of mobile totems and 
fixed screens, powered by L.B. Foster’s 
INFORM Media operating system, now 
feature prominently across the UK rail 
network, providing passengers with timely 
travel information updates, as well as 
wayfinding and route details.

For more information contact  
Adam Cousins 
acousins@lbfoster.com

“The benefit of deploying L.B. Foster’s INFORM 
screens at London Heathrow is that on arrival, 
we can now communicate with members of the 
Deaf community in their language.”

INFORM special / Technology

“Airports are a natural progression for the 
INFORM range, facing many of the same 
challenges in terms of delivering timely 
customer communications to travelling 
public.”



INFORM special / Technology
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With global airline passenger numbers 
expected to double to 8.2 billion by 
2037, according to the International Air 
Transport Association (IATA), increasing 
pressure on airport infrastructure will 
require ever-smarter ways to deliver 
information to travellers, when and 
where it is needed.

Mobile apps now supplement in-terminal passenger information 
displays, providing up-to-the-minute news on flight delays and 
cancellations. Fixed totems deliver advertising messages and 
other information. Waymarking helps travellers find their way 
around. But what happens when important information needs to 
be delivered in specific places at unplanned times? That’s where 
the wireless, mobile disruption information totem comes into 
its own, according to managers at Bristol Airport and Gatwick 
Airport.

Case study - Bristol Airport
Bristol Airport is the ninth busiest airport in the UK by 
passenger traffic, with over eight million passengers in 2018. 
Its own expansion plans aim to boost passenger numbers 
to 12 million by 2026 and 20 million by the mid-2040s. Such 
ambitious growth means future-proofing the airport is an 
ongoing challenge. 

Jackson Thomas is Business Improvement Engineer at Bristol 
Airport. He is tasked with finding ways of making the airport 
operate more efficiently, both for passengers and operators. He 
says: “Airports are extraordinarily busy places, with thousands of 
people wanting to get from A to B with a minimum of fuss. 

“Under normal operating conditions, our fixed signage and 
information infrastructure provides all the waymarking, travel 
information and passenger details necessary to make onward 
travel seamless. But airports cover large areas and are prone to 
disruption. It’s our duty to get information to our customers to 
keep them up-to-date at all times and to minimise concerns.

“We have been exploring new ways to communicate with 
the travelling public as quickly and as effectively as we can. 
Towards the end of 2018 we embarked on a trial with  
L.B. Foster. The company has developed a mobile, wireless, 
battery-powered totem that uses wifi technology to deliver 
digital information - from important customer notices to 
messages welcoming passengers to the airport.

“What makes L.B. Foster’s INFORM solution stand apart is the 
fact the wheeled unit can move anywhere around the airport. 
It can operate inside and outdoors, which is a real positive as 
we used it on the outside concourse at Christmas to let people 
know that our bus forecourt had moved temporarily.”

Case study - Gatwick Airport
Gatwick Airport, the second-busiest airport by total passenger 
traffic in the UK, is also trialling the INFORM mobile totem. 
With almost 50 million passengers passing through the airport 
annually, INFORM is being used to provide up-to-the-minute 
passenger information inside and outside terminals.

David Swain, South Terminal Operations Manager, London 
Gatwick Airport says: “As the Terminal Operations Manager for 
the South Terminal, I understand the importance of displaying 
passenger information in a format that they find engaging and 
useful. 

“We are always looking for new ways to improve the passenger 
journey and to be more efficient in giving information in a timely 
manner. Embracing new technology is a big part of this and our 
passengers expect it. The flexibility of the L.B. Foster INFORM 
totem display screen has given us a dynamic and innovative 
way of displaying different information to suit different 
situations, such as assisting passenger airport wayfinding 
during disruption, or during the implementation of new projects.

“My team member Emma Backhurst (Terminal Shift Manager) 
commented that, ‘from using the totem she found some of the 
design features have set the unit apart from others we use. It 
is extremely easy to move around, has a 24 hour battery time 
and only a four-hour charging cycle. This is really important 
when you work in a fast-paced environment like Gatwick and the 
clarity of the display is excellent.’ 

David continues: “The team at L.B. Foster has been great to 
work with and made trialling the unit stress-free. They have also 
gone above and beyond with helping us last minute during a 
project, really showing us how quick it is to display information 
on a tight schedule.

“The INFORM totem has proven to be very user-friendly with 
only a short presentation was needed to train staff. The 
simplicity of deploying it has been a great advantage when 
choosing where it can be best used. In a short time, the trial has 
generated multiple enquiries from different projects around the 
business in passenger-facing areas. We are glad to be working 
with L.B. Foster and hope to grow a long term relationship, 
delivering improved communications to Gatwick’s passengers 
together.”

Mobile information ready for take-off
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Hello Heathrow
INFORM by L.B. Foster is 
being used to provide up-
to-the-minute passenger 
information inside and 
outside Terminals 2, 
3, 4 and 5 at London’s 
Heathrow Airport.

Airport ready
Dagan Bradbury is L.B. Foster’s Project 
Manager. “New products specified for use 
in airports need to be tested to ensure 
they perform to the highest level under 
destructive forces.”

The Aviation Security In Airport 
Development (ASIAD) is a UK Government 
policy document guiding the planning, 
design and development of new airports 
and airport terminals, as well as those 
who have responsibility for management, 
maintenance and refurbishment of 
existing airport facilities. 

Mike Crossley of Crossley Consult, a 
technical specialist in the design and 
use of structural glazing within the urban 
environment says: “INFORM by L.B. Foster 
was tested and performed well to ASIAD 
2017’s rigorous standards designed to 
keep airport infrastructure safe.”

Dagan Bradbury continues: “Getting the 
green light that INFORM is suitable for use 
in airports is a real bonus. We knew that 
INFORM’s mobility, combined with WiFi 
and battery power, gave us a real USP 
in the market, but the fact it performed 
under ASIAD testing means we have 
stolen a lead on our competitors.”

Heathrow  Airport Limited (HAL) took 
delivery of 40 new ASIAD compliant
INFORM mobile totems at the start of 
August 2021. The totems have been 
deployed airside and landside in Terminals 
2, 3, 4 and 5 providing:  
>  Passenger notices/posters and 
    emergency messaging
>  Flight Information (FIDs) departures 
    and arrivals
>  Passenger special offers, including 
    discounts at cafés, Duty Free, hotels.
>  Aviation police notices/posters and 
    emergency messaging
>  HAL terminal wayfinding
>  Passenger security messages and 
    warnings
>  Passport Control – notices/posters 
    and emergency messaging
>  Baggage collection conveyor notices 
    and advice
>  Onward journey information – bus, 
    train, walking
>  Immigration and security waiting times
>  Flight Information (FIDs) on a mobile 
    screen that can be positioned where 
    and when required.

For more information contact
Dagan Bradbury
dbradbury@lbfoster.com

Dynamic point of 
sale for airport 
Duty Free
Our new ‘Lift and Learn’ point of sale display 
podium is a real show stopper when it comes 
to grabbing attention in crowded airport Duty 
Free areas.

The innovative, interactive POS podium features wrap-around 
placeholder video that changes to a sales call to action when a 
customer picks up the real product. 

Ian Beeley is L.B. Foster’s Head of Digital Display. He explains: 
“Lift and Learn is an immersive point of sale experience that 
really draws in consumers. It combines a dynamic visual 
experience with the opportunity to touch and feel a real product 
prior to purchase.

“Pods can be positioned alongside product displays to drive 
engagement and uplift sales. The units can also be grouped, 
creating video walls that add even greater impact.

The 1.2m tall x 300mm wide Lift and Learn podiums are 
available in rectangular or cylindrical designs, with options 
including in-built audio speakers and sensory experiences. 

For more information contact
Ian Beeley
ibeeley@lbfoster.com
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Anthony Thompson 
athompson@lbfoster.com 
+44 (0) 115 935 4354

Adam Cousins 
acousins@lbfoster.com 
+44 (0) 115 935 4354

Dagan Bradbury 
dbradbury@lbfoster.com 
+44 (0) 115 935 4354

Your contacts

Our locations
Nottingham, United Kingdom 
6 The Midway
Nottingham
NG7 2TS
+44 (0) 115 935 4354

L.B. Foster Company 
 > Corporate Headquarters

 
415 Holiday Drive 
Pittsburgh 
PA 15220 
+1 800-255-4500 


